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Business Advice Service

These helplines are provided for Your use whilst Your Policy is in
force:

Eurolaw Commercial Legal and UK Tax Advice

0345 878 5024

Unlimited access, over the telephone, to a team of legal
advisors, for confidential legal advice and guidance on any

commercial legal problem affecting the Business such as:
e employment o VAT

e prosecution e contract disputes
e landlord and tenant disputes

Eurolaw Commercial Legal advice can only be offered in
respect of matters subject to the laws of and within the
jurisdiction of courts or tribunals of:

e the United Kingdom

e the Channellslands and the Isle of Man

e any member country of the European Union
e Switzerland and Norway

Wherever possible the Legal Advice helpline aims to provide
immediate advice from a qualified legal advisor. However if this

is not possible DAS will arrange a call back at a time to suit You.

DAS' legal advisors provide advice on the laws of England
and Wales 24 hours a day, 7 days a week, 365 days a year.
Where advice is sought in an area of law beyond this
jurisdiction or in respect of very specialist matters, DAS will
refer You to one of DAS’ specialist advisors. This will include
European law and certain areas of law for Scotland and
Northern Ireland.

Specialist advice is provided 9am-5pm, Monday to Friday,
excluding public and bank holidays. If calls are made outside
these times, DAS will call You back.

DAS offer confidential advice over the phone on any

tax matters affecting the business, under the laws of

the United Kingdom.

Tax advice is provided by tax advisors 9am—-5pm, Monday

to Friday, excluding public and bank holidays. If calls are made
outside these times, DAS will arrange to call You back the next
working day between 9am and 5pm.

This helpline is provided on Our behalf by DAS Law
Limited and/or Preferred Law Firm appointed by

DAS Legal Expenses Insurance Company Limited (DAS)
on behalf of Us. All calls may be recorded.

Business Emergency Assistance Helpline

0345 878 5024

Assistance in the event of an emergency affecting

the Business, such as:

e burst pipes or blocked drains causing flooding

e complete failure of the gas or electricity supply

e serious damage to the roof

e escape of water or oil from the central heating system

In the event of emergency assistance being required a
reputable local contractor will be contacted but You must pay
any call-out or repair charges. One telephone call will bring
assistance as quickly as possible.

As the helpline is available 24 hours a day and seven days
a week, You may call at any time. Please ensure that the
Policy number is available when telephoning as this will
be requested. This appears on the Policy Schedule.

The helpline is provided on Our behalf by DAS Legal
Expenses Insurance Company Ltd. All calls may be
recorded.

Counselling Helpline

0345 878 5029

Available 24 hours each day, 7 days every week, all year round.

A confidential counselling service for any Insured Person
(and theirimmediate family who permanently live with them)
over the telephone, if they are aged 18 or over andto 16
and 17 year olds, provided they are in full-time employment
assisting issues such as:

e Stress e Relationship
e Depression o Bereavement
e Family

This service can also help with:

e Onward referral to relevant voluntary, self help groups
or professional services

e Availability of planned (weekly) telephone counselling
sessions, time to suit caller

e Details of face to face counsellors in the Insured
Person’s area

Any costs arising from the use of these referral services
will not be paid by DAS.

The helpline is provided on Our behalf by DAS Legal
Expenses Insurance Company Ltd. All calls may be
recorded.



Health and Medical Assistance Helpline

0345 878 5031

Health and medical information is provided by a medically
qualified person 9am—-5pm, Monday to Friday, excluding
public and bank holidays. If the Insured Person calls outside
these times, a message will be taken and a return call
arranged within the operating hours.

Advice and assistance concerning:

e Exercise Information e Sports injuries

e Changing doctors o Nutrition assessment

e Giving up smoking o Complimentary health
Inoculations e Bespoke fact sheets can

Comprehensive doctor, clinic be sent out if requested

and treatment facility database.
The helpline is provided on Our behalf by DAS Legal
Expenses Insurance Company Ltd. All calls may be
recorded.

DAS will not accept responsibility if the telephone helpline
services operated by them are unavailable for reasons they
cannot control.

In addition to these helplines, DAS offer on Our behalf access
to the DAS Employment Manual.

Employment manual

The DAS Employment Manual offers comprehensive, up to
date guidance on rapidly changing employment law. To view it,
please visit www.dasinsurance.co.uk/employment-manual.

If you'd like notifications of when updates are made to the
Employment Manual, please email us at
employmentmanual@das.co.uk quoting the Insured
name and Policy number shown in the Schedule.

Emergency Glazing & Security Assistance

0345 878 5455

Available 24 hours each day, 7 days every week, all year round.

Our glass replacement service provides an efficient
replacement service for fixed internal and external glass
24 hours a day, throughout the year.

In addition, replacement locks or emergency securing
measures are also available.

Provided the Damage is covered by Your Policy, the cost will
be settled with Our service providers. If, however, the Policy
requires payment of the first amount of any claim, or if You are
VAT registered, Our service provider will invoice You direct for
this amount.

Note: Using any other repairer will not affect Your right

to claim.

This helpline is provided on Our behalf by Our approved
supplier panel and calls may be recorded.
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Office and Surgery Insurance Policy

NIG policies are underwritten by U K Insurance Limited.

We will provide the insurance described in this Policy,

which consists of individual Sections (subject to the terms,
definitions, conditions, clauses and exclusions) for the Period
of Insurance. The Policy should be read in conjunction with the
Schedule, which confirms the Sections You are covered for.
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How to use Your Policy Policy Booklet

How to use Your Policy

Your Policy

Your Policy contains details of the extent of cover available
to You, what is excluded from the cover and the conditions
on which the Policy is issued.

We wish to provide You with a good standard of service.

To help us achieve this, it is important that You read this Policy
carefully. If it does not meet Your requirements, or You have
any comment or query about the Policy, please contact Us
through Your broker, intermediary or agent or at the office
which issued Your Policy.

Your Schedule

Your Schedule provides details of the insurance provided,
the Sections of the Policy which are operative and the levels
of cover You have.

Please examine Your Schedule to ensure it meets Your
requirements.

Making a Claim

To make a claim, first read the Policy and Schedule and check
that You are covered. Then follow the instructions provided
under Claims Conditions 2 — Action by You.

You should ask Your insurance adviser for a claim form and let
Us have as much information as soon as possible to help Us
deal with Your claim promptly and fairly.

If You are dissatisfied with the way in which a claim or any
other matter has been dealt with, please refer to Important
Information at the back of this policy booklet.
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Policy Booklet

General Definitions

These definitions apply to this Policy. In addition other
more specific definitions apply under some of the Policy
Sections and Policy Extensions and are stated in those
Policy Sections and Policy Extensions.

Any word or expression to which a particular meaning has
been given in the General Definitions in this Policy or in
the Definitions within the Sections of this Policy will have
that meaning wherever it appears when commencing with
a capital letter, in this Policy or the relevant Section
respectively.

Bodily Injury

Bodily injury which includes death, disease or illness.

Business

‘The Business' as shown in the Schedule.

Business Hours

The period during which the Premises are actually occupied
by You and/or Your Employees for the purposes of the
Business.

Damage

Accidental loss, destruction or damage.

Excess

The first amount of each and every claim for which You will be
responsible as shown in your Schedule.

Index Linking

Whenever a Sum Insured is declared to be subject to Index
Linking it is adjusted at monthly intervals in line with suitable
indices of costs.

At each renewal of the Policy the Premium will be based on
the adjusted Sums Insured.
Period of Insurance

The period beginning with the Effective Date and ending with
the Expiry Date (both stated in the New Business Schedule or
latest effective Renewal Schedule as applicable) and any
subsequent period for which You will pay and We will agree to
accept Your premium.

Policy

This policy including the Sections and Schedule, all of which
should be read together as one contract

Premises

The part of the premises at the address or addresses specified
in the Schedule which You occupy for the purposes of the
Business.
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Unless otherwise stated the buildings at the Premises are:
a built of brick, stone or concrete;

b roofed with slate, tiles, concrete, asphalt, metal or sheets
or slabs composed entirely of incombustible mineral
ingredients (with the exception of small outbuildings and
flat roofs); and

¢ occupied in connection with the Business.

Property
Material property.

Reinstatement Basis

Whenever Claims Settlement is declared to be on a
Reinstatement Basis, the basis upon which the amount
payable in respect of the Property insured is to be calculated,
will be as follows:

a the rebuilding or replacement of Property lost or destroyed
which provided Our liability is not increased may be carried
out;

i inany manner suitable to Your requirements; or
ii upon another site;
b the repair or restoration of Property damaged,

in either case to a condition equivalent to or substantially the
same as but not better or more extensive than its condition
when new.

Special Conditions

i Our liability for the repair or restoration of Property
damaged in part only will not exceed the amount which
would have been payable had such Property been wholly
destroyed.

i If at the time of reinstatement the sum representing 85% of
the cost which would have been incurred in reinstating the
whole of the Property covered by any item subject to this
Policy Definition exceeds its Sum Insured at the
commencement of any Damage, Our liability will not
exceed that proportion of the amount of the Damage which
the Sum Insured bears to the sum representing the total
cost of reinstating the whole of such Property at that time.

iii No payment beyond the amount which would have been
payable in the absence of this Policy Definition will be
made:

a unless reinstatement commences and proceeds
without unreasonable delay;

b until the cost of reinstatement will have been actually
incurred; or

¢ if the Property insured at the time of the Damage shall
be insured by any other insurance effected by You or
on Your behalf which is not upon the same basis of
reinstatement.



General Definitions

iv Al the terms and conditions of this Policy will apply:

a inrespect of any claim payable under the provisions
of this Policy Definition except insofar as they are varied
hereby; or

b where claims are payable as if this Policy Definition
had not been incorporated.
Schedule
The schedule applicable to the Policy.

Sum Insured

The sum insured as set out in the Schedule unless otherwise
stated in this Policy.

Vacant or Disused

Vacant, unoccupied or not in use for the intended purpose,
for a period of more than 30 consecutive days.

We/Us/Our

U K Insurance Limited trading as NIG and/or such other
authorised Insurer as U K Insurance Limited may contract
to underwrite any part of this Policy.

You/Your

The person, persons, Limited Liability Partnerships or Limited
or Public Limited Company, shown as the Insured Name in
the Schedule and, in respect of Section 4: Employers Liability,
the Policyholder stated upon the Certificate of Employers
Liability Insurance.

Policy Booklet
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General Conditions

These Conditions apply to this Policy. You must comply
with these Conditions. Where additional Conditions apply
to a specific Section of this Policy, they are stated under
that Section.

1 Fair Presentation of the Risk

a You have a duty to make to Us a fair presentation of the
risk before:

i theinception of this Policy;

ii an alteration made to this Policy, concerning
changes in the risk which are relevant to the
proposed alteration; and

iii the renewal of this Policy; and
b Inthe event of a breach of such duty, if the breach is:
i deliberate or reckless, We may:

a inrelation to an alteration made to this Policy,
(despite the references to notice period and the
refunding of premiums in General Condition 4 b)
by notice to You at Your last known address treat
this Policy as cancelled with effect from the time
when the alteration was made and retain any
premiums paid;

b inrelation to inception or renewal of this Policy,
avoid this Policy and refuse all claims and retain
any premiums paid;

ii neither deliberate nor reckless and We would not
have:

a inrelation to an alteration made to this Policy,
agreed to the alteration on any terms, We may
treat this Policy as if the alteration was never
made, but in that event We:

i will return any extra premium paid; or

ii may (where the total premium was reduced
as a result of the alteration), reduce
proportionately the amount to be paid on a
claim arising out of events after the alteration.
We will pay on such claim a percentage of
what We would otherwise have been liable to
pay (whether on the original terms, or as
varied), based on the total premium actually
charged compared to the original premium
charged; or

b entered into this Policy on any terms, We may
avoid this Policy and refuse all claims but will
return any premiums paid; or
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iii neither deliberate nor reckless and We:

a would have entered into this Policy or agreed to
the alteration made to this Policy, but on different
terms (other than terms relating to the premium),
this Policy or the alteration (as applicable) will be
treated as if it had been entered into on those
different terms if We require; and

b inrespect of an alteration made to this Policy:

i would have agreed to the alteration, but
would have charged an increased premium
by more than We did or (in the case of an
unchanged premium) would have increased
the premium, We may reduce proportionately
the amount to be paid on a claim arising out
of events after the alteration.

We will pay on such claim a percentage of
what We would otherwise have been liable to
pay (whether on the original terms, or as
varied, or under the different terms provided
for by virtue of item b iii a above), based on
the total premium actually charged
compared to the premium that We would
have charged;

i (where the total premium was reduced as a
result of the alteration), would have agreed to
the alteration and We would have increased
the premium, would not have reduced the
premium, or would have reduced it by less
than We did, We may reduce proportionately
the amount to be paid on a claim arising out
of events after the alteration.

We will pay on such claim a percentage of
what We would otherwise have been liable to
pay (whether on the original terms, or as
varied, or under the different terms provided
for by virtue of item b iii a above), based on
the total premium actually charged
compared to the original premium if We
would not have changed it, and otherwise the
increased or (as the case may be) reduced
total premium We would have charged.

¢ would have entered into this Policy (whether the
terms relating to matters other than the premium
would have been the same or different), but
would have charged a higher premium, We may
reduce proportionately the amount to be paid on
a claim.



General Conditions

We will pay on such claim a percentage of what
We would otherwise have been liable to pay
(making provision for any different terms referred
to in item b iii a above), based on the premium
actually charged compared to the higher
premium.

¢ We will be entitled to vary the premium and any
terms in respect of any ongoing acceptance of
cover (where agreed by Us), in relation to a
breach of the duty to make to Us a fair
presentation of the risk.

2 Reasonable Precautions

It is a condition precedent to our liability that You must:

a

b

take all reasonable precautions to prevent or minimise
loss, destruction, damage, accident or Bodily Injury;

maintain the Premises, machinery, equipment and
furnishings in a good state of repair;

exercise care in the selection and supervision of
Employees; and

comply with all relevant statutory requirements,
manufacturer's recommendations and other regulations
relating to the use inspection and safety of property and
the safety of persons.

3 Change of Risk or Interest

a

It is a condition precedent to Our liability that You will
immediately notify Us if any alteration be made either in
the Business or at the Premises or in any property
therein or in any other circumstances whereby the risk
is increased other than in accordance with:

i Capital Additions — Extension 4 of Section 1: The
Structure and Extension 9 of Section 2: Contents —

ii  General Condition 1,

at any time after the Effective Date (as stated in the
Schedule) of the Period of Insurance.

This Policy will cease to be in force if:

i Yourinterest in the Business ends, other than by
death; or

ii the Business is to be wound up or carried on by a
liquidator or receiver or permanently discontinued,

at any time after the Effective Date (as stated in the
Schedule) of the Period of Insurance, unless its
continuance be agreed by Us.

Policy Booklet

4 Cancellation

a Your Cancellation Rights

i Your Policy may be cancelled by You within 14 days
of receipt of Your Policy (This is known as the
“cooling off” period). If You elect to cancel within
this period You must return all documents to Your
broker, intermediary or agent and We will pay a
refund of Premium for the full amount paid to You.

If a claim has been made or an incident advised that
could give rise to a claim during the “cooling off”
period Your Policy will be treated by Us as in force
and no refund of Premium will be made.

i If You elect to cancel Your Policy after the “cooling
off" period has expired but still during any Period of
Insurance You must give 14 days’ notice in writing
to Your broker, intermediary or agent. You will be
entitled to a proportionate refund of premium, based
on the number of days remaining in the Policy
period, unless a claim has been made (or an
incident advised that could give rise to a claim)
during the Period of Insurance when no refund of
premium for the Period of Insurance will be made.

iii Where You pay by Instalments any amount of
premium returned under this Condition will be
reduced by any unpaid premiums or instalments due
at the time of cancellation.

Our Cancellation Rights

i We may cancel Your Policy (or any Section of it) at
any time and in any Period of Insurance by giving a
minimum of 14 days' notice to You in writing at Your
last known address.

ii  You will be entitled to a proportionate refund of
premium, based on the number of days remaining in
the Policy period, unless a claim has been made (or
an incident advised that could give rise to a claim)
during the Period of Insurance when no refund of
premium will be made.

iii Where You pay by Instalments any amount of
premium refunded under this Condition will be
reduced by any unpaid premiums or instalments due
at the time of cancellation.

In relation to cancellation in any of the circumstances
outlined above You will immediately return to Us any
current Employers’ Liability Certificate(s) of Insurance.

The total amount of premium refunded to You will be
calculated by Us in accordance with the process set
out above. The calculation made by Us will be final and
binding.

Office & Surgery Insurance | 7
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Instalments

a Notwithstanding General Condition 4 b, where the
premium under this Policy is payable by instalments and
You fail to pay one or more instalments, We may cancel
this Policy by giving 7 days’ notice at Your last known
address, and You will immediately return to Us any
current Certificate(s) of Employers’ Liability Insurance.

b Any amount of premium returned under this General
Condition will be reduced by any unpaid premiums or
instalments due at the time of cancellation.

The total amount of premium refunded to You will be
calculated by Us in accordance with the process set out in
General Condition 4 above. The calculation made by Us
will be final and binding.

Security Minimum Protections

It is a condition precedent to Our liability, unless otherwise
agreed by Us in writing that the following protections be
fitted to the under-mentioned doors, windows and other
openings (where these are under Your control) and put into
full and effective operation whenever the Premises are
closed for business or left unattended:

1 ontimber final exit doors:

a if single leaf, a mortice deadlock conforming to
BS3621 with matching boxed steel striking plate;

b if double leaf:

i on the first closing leaf flush or barrel bolts, the
latter at least 200mm (8") long, or key operated
locks or bolts, fitted top and bottom in every
case; and

ii onthe second closing leaf a mortice deadlock
conforming to BS3621 with matching boxed
steel striking plate, or a substantial padlocking
bar and good quality close shackle padlock; and

c if single or double leaf and also outward opening,
hinge bolts fitted top and bottom.

2 on all other external timber doors, and on internal timber
doors giving access to any part of the premises not
occupied solely by You or to any adjoining premises
(excluding sliding and fire exit doors):

a if single leaf, a mortice deadlock conforming to
BS3621 with matching boxed steel striking plate or
key-operated mortice rack bolts fitted top and
bottom;

b if double leaf:

i on the first closing leaf flush or barrel bolts, the
latter at least 200mm (8") long, or key operated
locks or bolts, fitted top and bottom in every
case;

Office & Surgery Insurance
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ii on the second closing leaf a mortice deadlock
conforming to BS3621 with matching boxed
steel striking plate, or a substantial padlocking
bar and good quality close shackle padlock; and

¢ if single or double leaf and also outward opening,
hinge bolts fitted top and bottom.

on external aluminium or UPVC doors (excluding sliding
and fire exit doors) cylinder operated mortice deadlock
and, if double leaf, flush bolts on the first closing leaf.

on steel final exit doors and all sliding final exit doors
(excluding sliding patio doors) substantial padlocking
bar and good quality close shackle padlock.

on all other steel doors and all other sliding doors
(excluding sliding patio doors) substantial padlocking
bar and good quality close shackle padlock fitted
externally, or substantial padlocking bar and good
quality open shackle padlock fitted internally.

on sliding patio doors a manufacturer’s patent key-
operated locking system which engages boltwork into
the doorframe either at the top and bottom of the
opening section of each door, or into the side frame in
at least three points (in the latter case all hook or shoot
bolts must be mushroom headed); or two key-operated
patio door locks fitted internally, one at the top and one
at the bottom of each opening section.

for electrically operated roller shutters, a key-operated
isolation switch must be fitted to the electricity supply
to the controls, the key being removed outside working
hours. If this is not fitted, then one of the measures
shown below for manually operated roller shutters must
be fitted.

Where the operating controls for the roller shutters are
external to the Premises, these are to be secured within
a welded steel housing of at least 3mm thickness with a
door or cover plate secured with a padlock conforming
to BS EN 12320 Security Grade 4 (including
amendments). The housing is to be secured when

the Premises are closed for business or unattended.

For manually operated roller shutters one of the
following is required:

i cylinder profile lock welded to the shutter channel
on each side one metre (40") from ground level;

ii key-operated ‘pinson’ or ‘bullet’ locks; or

iii the shutter door bolted internally with the bolt
engaging into the door runner and padlocked into
position using a good quality open shackle padlock.

on all fire exit doors panic bar, and hinge bolts fitted top
and bottom.
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7

9 on all external basement and ground floor windows,
fanlights and skylights, and on other accessible
windows, fanlights and skylights key-operated window
locks with the keys removed when in operation; or solid
steel bars not less than 16mm (5/8") diameter and not
more than 125mm (5") apart, securely fixed to the
brickwork or masonry surrounding the window.

Security

It is a condition precedent to Our liability in respect of any
claim resulting from theft from the Premises or any attempt
thereat that whenever the Premises are closed for
business or left unattended all locks bolts and other
security devices, including any intruder alarm system
required by Us, are put into full and effective operation.

Unoccupancy

It is a condition precedent to Our liability that within 20
days of the Premises or any part thereof becoming
unoccupied, untenanted or not having been actively used:

a all services are to be turned off at the mains except
electricity where needed to maintain any fire or intruder
alarm system in operation and the water and heating
system drained;

b the Premises are to be adequately secured against
unauthorised entry;

c atleast weekly inspections are to be made of the
Premises by You or a responsible person acting on Your
behalf; and

d any accumulations of combustible materials such as
junk mail and newspapers are to be removed during
each inspection of the Premises.

Choice of Law

You and We may choose which law will apply to this Policy.
Unless both parties agree otherwise, English law will apply.
We've supplied this Policy and other information to You in
English and We'll continue to communicate with You in
English.

10 Interest Clause

11

The interests of third parties which You are required to
include on this Policy under the terms of any mortgage,
property lease, or hiring, leasing or hire purchase
agreement are automatically noted subject to You advising
Us as soon as is reasonably practicable.

Contracts (Rights of Third Parties) Act 1999

A person or company who was not a party to this Policy
has no right under the Contracts (Rights of Third Parties)
Act 1999 to enforce any term of this Policy but this does
not affect any right or remedy of a third party which exists
or is available apart from that Act.

Policy Booklet

12 Fire Extinguishing Appliances

It is a condition precedent to Our liability that You will
ensure that any fire extinguishing appliance kept at Your
Premises are maintained in efficient working order.

13 Automated Teller Machine

It is a condition precedent to Our liability under this Policy
in respect of any Premises containing an Automated Teller
Machine (ATM) that where this is a Merchant Fill machine
conditions a to d below apply or where this is a CIT Fill
machine conditions ¢ and d apply:

a the ATM units are emptied at the end of each working
day and the money within transferred to a safe
approved by Us for the amount of cash involved. Such
transfer to be carried out only after the Premises have
been cleared of all customers then locked to deny
further access to the Premises and whilst there are at
least two able bodied employees present in the
Premises during the transfer. Alternatively the cash will
be deposited in a Bank Night Safe with the transfer
being undertaken in accordance with the
accompaniment requirements of the Policy.

b outside of Business Hours the ATM door and its
security container within is left open, empty and
unlocked.

¢ whenever the ATM is opened the Premises are to be
cleared of all customers then locked to deny further
access to the Premises and at least two able bodied
employees are to be present in the Premises.

d notices are prominently displayed within the Premises
stating that the ATM is protected by a smoke
generating and/or banknote degradation system and
holds no cash outside of working hours.

14 Changes to Your cover

You must tell Us, through Your broker, intermediary or
agent, immediately if there are any changes that may affect
Your insurance, such as the following if:

i You change the address where Your business is
located; or

ii  Your sums insured change.

We may then reassess Your cover and premium either
immediately or at Your next renewal, depending on the
information You have provided.

Office & Surgery Insurance 9
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15 Electrical Inspection

It is a condition precedent to Our liability that:

a if the electrical installation at the Premises (or Your
portion of the Premises):

has not been inspected and tested, in accordance
with BS7671, within five years immediately
preceding the inception of this Policy then such
installation is inspected and tested, as soon as
reasonably possible; or

has been inspected and tested, in accordance with
BS7671, within the five years immediately
preceding the inception of this Policy then such
installation is inspected and tested, within five years
from such inspection and tests or earlier if
recommended in a report for such inspection and
tests.

Provided that the electrical installation must be
inspected and tested, by a Competent Person or
member of the National Inspection Council for
Electrical Contracting (NICEIC), Electrical
Contractors Association (ECA), Electrical
Contractors Association of Scotland (SELECT) or
National Association of Professional Inspectors and
Testers (NAPIT), in full accordance with BS7671
and an Electrical Installation Condition Report
(based on the model given in Appendix 6 of
BS7671) is issued to and retained by You;

b where the Electrical Installation Condition Report,
referred to in a above:

10

makes any observations classified under ‘SECTION
E. Summary’ and ‘SECTION F. Recommendations’,
respectively, as ‘UNSATISFACTORY' ‘Danger
present’ (Code C1) and/or ‘Potentially dangerous’
(Code C2), the defects or departures, from the
requirements of BS7671, must be remedied within
28 days of such inspection and tests;

makes any observations classified as ‘further
investigation required’, the investigation(s) must be
carried out within 28 days of such inspection and
tests; and

recommends that the electrical installation is further
inspected and tested, by a given date, then such
inspection and tests must be carried out by that
date; and

Office & Surgery Insurance
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c all works referred to in b above (including iii thereunder)
to be carried out by a Competent Person or a member
of the organisation(s) referred to in a above, in full
accordance with BS7671.

For the purposes of this Condition:
1 “Competent Person” means:
a inrespect of inspection and testing:

a person who has sufficient technical and
practical knowledge and experience to conduct
the inspection and testing, of the type of
electrical installation at the Premises (or Your
portion of the Premises) and is able to detect any
defects and determine appropriate action, as
required by BS7671; and

b inrespect of carrying out all works referred to in
b above:

a person who has sufficient technical and
practical knowledge and experience to
undertake the necessary works, to prevent
danger and injury, in full accordance with BS
7671.

2 ‘“installation” means installation or installations, as
applicable to the Premises (or Your portion of the
Premises).



Claims Conditions

Claims Conditions

These Conditions apply to this Policy. You must comply
with these Conditions. Where additional Conditions apply
to a specific Section of this Policy, these are stated under
that Section.

1 Conditions Precedent

Every condition precedent to which this Policy or any
Section or item thereof is, or may be, made subject will,
from the time the condition precedent attaches, apply and
continue to be in force during the whole currency of this
Policy. Non-compliance with any such condition precedent
may be a bar to any claim under the relevant Section(s) of
this Policy, where the subject matter of the claim was
caused by the non-compliance or to the extent that it was
increased by the non-compliance.

2 Action by You
It is a condition precedent to Our liability You will :

a immediately notify Us on the happening of any event
which could give rise to a claim under this Policy.

b immediately notify Us and deliver to Us at Your expense
a claim in writing with such detailed particulars and
proofs as may be reasonably required and (if
demanded) a statutory declaration of the truth of the
claim and any matters connected therewith within:

i 7 days of the event in the case of Damage caused
by riot, civil commotion, strikes, labour disturbances
or malicious persons;

ii 30 days of the expiry of the Indemnity Period (as

defined in Section 5 Business Interruption) in
respect of Business Interruption claims;

iii 30 days of the event in the case of any other claim or
such further time as We may allow.

notwithstanding items b i to iii above, You will
immediately forward any claim by a third party or notice
of any proceedings or any other correspondence and
information received by You relating to such claim on
receipt;

¢ give immediate notice to the Police in respect of:
i vandalism;
ii theft or any attempt thereat; or
iii loss of money by any cause whatsoever,
in relation to this Policy;

d make no admission of liability or offer, promise or
payment, without Our written consent;

e inform Us immediately of any impending prosecution,
inquest or fatal accident inquiry or civil proceedings and
send to Us immediately every relevant document;
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f take all reasonable action to minimise or check any
interruption of or interference with the Business;

g produce to Us such books of account or other business
books or documents or such other proofs as may
reasonably be required by Us for investigating or
verifying the claim; and

h inrespect of Damage to the property insured under
Policy Extension 1: Engineering Breakdown,
discontinue use of any damaged property unless
We authorise otherwise until such property has been
repaired to Our satisfaction. Any damaged parts that
are replaced will be kept for inspection by Us.

3 Our Rights

We will be entitled:

a onthe happening of any loss, destruction or damage,
in respect of which a claim is made under this Policy,
and without thereby incurring any liability or diminishing
any of Our rights under this Policy, to enter, take or keep
possession of the Premises where such loss,
destruction or damage has occurred and to take
possession of, or require to be delivered to Us any
property insured by this Policy and deal with such
property for all reasonable purposes and in a
reasonable manner;

b at Our discretion to take over and conduct in Your
name, or any other Person, the defence or settlement of
any claim and to prosecute at Our expense and for Our
benefit any claim for indemnity or damages against any
other persons in respect of any risk insured by this
Policy, and You will give all information and assistance
required by Us;

¢ toany property for the loss of which a claim is paid
under this Policy and You will execute all such
assignments and assurances of such property as may
be reasonably required but You will not be entitled to
abandon any property to Us;

Office & Surgery Insurance 11
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d inthe event of any Contingency (as defined in Section:
3 Public and Products Liability and Section 4:
Employers’ Liability of this Policy) resulting in any
claim(s) under Sections 3 and 4, of this Policy, to pay to
You the amount of the Indemnity Limit (as defined in
Sections 3 and 4, of this Policy) for such Contingency
(less any sums already paid as damages in respect of
such Contingency and, in respect of Section 3 of this
Policy, less costs and expenses, incurred before the
date of payment) or any lesser amount for which the
claim(s) can be settled, after such payment We will
have no further responsibility in connection with such
claim(s), except in respect of Section 3, of this Policy,
for costs and expenses, incurred before the date of
payment; and

e inthe case of death of the Person Insured by Section 8
and Section 10 to have a post-mortem examination at
Our expense.

Fraudulent Claims

In the event of any claim under the Policy being submitted
which in any respect is intentionally exaggerated or
fraudulent or if any fraudulent means or devices are used
by You or anyone acting on Your behalf to obtain benefit
under this Policy, We:

a will not be liable to pay the claim;

b may recover from You any sums paid by Us to You in
respect of the claim; and

¢ may (despite the references to notice period and the
refunding of premiums in General Condition 4 b) by
notice to You at Your last known address treat this
Policy as having been cancelled with effect from the
time of the fraudulent act and may:

i refuse all liability to You under this Policy in respect
of any event that gives rise to Our liability occurring
after the time of the fraudulent act; and

ii retain any premiums paid under this Policy.

Subrogation

Any claimant under this Policy will at Our request and
expense take and permit to be taken all necessary steps for
enforcing rights against any other third party in Your name
before or after any payment is made by Us.
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6 Other Insurances

Unless otherwise stated in this Policy:

a if at the time of any Contingency (as defined in Section
as defined in Section 3: Public and Products Liability,
Section 4: Employers Liability, of this Policy
respectively) incident, loss, destruction or damage,
which gives rise to a claim, there is any other insurance
effected by or on Your behalf applicable to such
Contingency, incident, loss, destruction or damage,
Our liability will be limited to its rateable proportion
thereof; and

b if any other such insurance is subject to any provision
whereby it is excluded from ranking concurrently with
this Policy, whether in whole or in part or from
contributing rateably, then Our liability hereunder will be
limited to any excess beyond the amount which would
have been payable under such other insurance had this
Policy not been effected.

7 Arbitration

If any difference arises as to the amount to be paid under
this Policy (liability being otherwise admitted) such
difference will be referred to an Arbitrator in England who
will decide the matter in dispute according to English Law
and will be appointed by the parties in accordance with the
relevant English provisions for the time being in force.

Where any difference is by this Condition to be referred to
arbitration the making of an award will be a condition
precedent of any right of action against Us.

Excesses

If We agree to indemnify You under Sections 1, 2 and 6 of
this Policy as a result of the happening of a single event
and if an Excess applies under both these Sections then
only one Excess being the higher of those which would
have applied separately under each Section will be
deducted from the total claim payment.
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General Exclusions

This Policy does not cover:

These General Exclusions set out what is not covered
under this Policy. Where additional exclusions apply to a
specific Section of the Policy, they are set out in that
Section.

1 Sonic Bangs

Damage caused by pressure waves caused by aircraft or
other aerial devices travelling at sonic or supersonic
speeds.

2 Radioactive Contamination

loss, destruction or damage, to any property whatsoever or
any loss or expense whatsoever resulting or arising
therefrom or any other costs directly or indirectly caused by
such loss, destruction or damage, or any legal liability of
whatsoever nature directly or indirectly caused by or
contributed to by or arising from:

a ionising radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel; or

b the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof.

As far as this General Exclusion concerns Bodlily Injury (as
defined in the relevant Sections of this Policy) caused to
any of Your Employees if such Bodily Injury arises out of
and in the course of employment or engagement of such
person by You this General Exclusion will apply only in
respect of:

i the liability of any principal; or
ii liability assumed by You under agreement and which

would not have attached in the absence of such
agreement.

3 War, Government Action and Terrorism

a loss, destruction or damage, to any property
whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any other costs directly or
indirectly caused by or contributed to by or arising from

i War, Government Action or Terrorism (or any action
taken in controlling, preventing, suppressing or in
any way relating to Terrorism); or

ii civil commotion in Northern Ireland:

b legal liability of whatsoever nature or any costs or
expenses whatsoever directly or indirectly caused by or
contributed to by or arising from;

i War, Government Action or Terrorism (or any action
taken in controlling, preventing, suppressing or in
any way relating to Terrorism); or
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ii civil commotion in Northern Ireland;

except to the extent stated in the Liability Provisions
relating to this General Exclusion and set out below and
under Section 12: Terrorism, of this Policy, where
insured.

For the purpose of this Exclusion and its Liability Provisions:

War means war, invasion, acts of foreign enemies,
hostilities or warlike operations (whether war be declared
or not), civil war, mutiny, civil commotion assuming the
proportions of or amounting to popular rising, military
rising, insurrection, rebellion, revolution, or military or
usurped power.

Government Action means martial law, confiscation,
nationalisation, requisition or destruction of property

by or under the order of any government or public or local
authority or any action taken in controlling, preventing,
suppressing or in any way relating to War.

Terrorism means any act or acts of any person or persons
acting on behalf of, or in connection with, any organisation
which carries out activities directed towards the
overthrowing or influencing, by force or violence and/or the
threat thereof, of Her Majesty’s government in the United
Kingdom or any other government de jure or de facto.

In any action suit or other proceedings where We allege
that by reason of this General Exclusion as far as it relates
to Terrorism any loss, destruction or damage or resulting
loss or expense or other costs either directly or indirectly
caused by or contributed to by or arising from such event
is not covered by this insurance the burden of proving that
such loss, destruction, damage, expense or costs is
covered will be Your responsibility.

Liability Provisions

Subject otherwise to the terms, definitions, conditions,
clauses and exclusions of this Policy, We will Indemnify You
under Section 3: Public and Products Liability and Section
4: Employers Liability, of this Policy, in respect of legal
liability arising from Terrorism (or any action taken in
controlling, preventing or suppressing Terrorism) provided
that:

1 We will indemnify You under the Section 3 of this Policy
the Public Liability and Products Liability Contingency
against legal liability costs and expenses directly or
indirectly caused by or contributed to by or arising from
Terrorism provided that Our liability for all compensation
(excluding costs) will not exceed:
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a inrespect of or arising out of any one event or all
events of a series consequent on one original cause
£2,000,000 or the amount of the Public Liability and
Products Liability Indemnity Limit stated in the
Schedule whichever is the lower but in respect of
Products Supplied this limitation will apply to all
insured events occurring in any one Period of
Insurance;

b inrespect of all pollution or contamination
consequent upon Terrorism and which is deemed to
have occurred during any one Period of Insurance
£2,000,000 in the aggregate or the amount of the
Public and Products Liability Indemnity Limit stated
in the Schedule whichever is the lower.

2 We willindemnify You under Section 4 of this Policy,
the Employers Liability Contingency provided that in
respect of any one event or all events of a series
consequent on one original cause Our liability in
respect of all legal liability costs and expenses directly
or indirectly caused by or contributed to by or arising
from Terrorism will not exceed £5,000,000.

Pollution and Contamination

loss, destruction or damage, or Loss of Gross Income
caused by pollution or contamination, except (unless
otherwise excluded) destruction or damage to the Property
insured caused by:

a pollution or contamination which itself results from a
Defined Peril;

b a Defined Peril which itself results from pollution or
contamination; or

¢ aHazardous Substance (as defined in Policy Extension
1: Equipment Breakdown) causing Damage to Covered
Equipment as defined and insured thereunder.

This Exclusion will not apply to Section 3: Public and
Products Liability and Section 4: Employers Liability, of this
Policy.

NOTE: Defined Perils

For the purposes of this General Exclusion, Defined Perils
are:

fire, lightning, explosion, earthquake, aircraft or other aerial
devices or articles dropped therefrom, riot, civil
commotion, strikers, locked out workers, persons taking
part in labour disturbances, malicious persons other than
thieves, storm, flood, escape of water or oil from any tank
apparatus or pipe, sprinkler leakage, theft or impact by any
vehicle or animal.
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5 Date Recognition

any claim which arises directly or indirectly from or consists
of the failure or inability of any:

a electronic circuit, microchip, integrated circuit,
microprocessor, embedded system, hardware,
software, firmware, program, computer, data
processing equipment, telecommunication equipment
or systems, or any similar device; or

b media or systems used in connection with anything
referred to in a above,

whether Your property or not, at any time to achieve any or
all of the purposes and consequential effects intended by
the use of any number, symbol or word to denote a date
and this includes without any limitation the failure or
inability to recognise, capture, save, retain or restore
and/or correctly to manipulate, interpret, transmit, return,
calculate or process any date, data, information, command,
logic or instruction as a result of:

i recognising, using or adopting any date, day of the
week or period of time, otherwise than as, or other than,
the true or correct date, day of the week or period of
time; or

ii the operation of any command or logic which has been
programmed or incorporated into anything referred to in
a and b above.

In respect of Section 1 — The Structure, Section 2 -
Contents, Section 5 — Business Interruption and Section 7
— Loss of Money, this Exclusion will not exclude
subsequent Damage not otherwise excluded which itself
results from fire, lightning, explosion, earthquake, aircraft or
other aerial devices or articles dropped therefrom, riot, civil
commotion, strikes, labour disturbances, malicious
persons other than thieves, storm, flood, escape of water
from any tank apparatus or pipe, leakage of beverages
from storage containers pipes and apparatus, theft, impact
by any vehicle or animal.

General Exclusion 5 will not apply to Section 4 —
Employers Liability of this Policy.

Marine Policies

loss, destruction or damage to property which, at the time
of the happening of the loss, destruction or damage, is
insured by or would, but for the existence of this Policy, be
insured by any marine policy or policies, except in respect
of any excess beyond the amount which would have been
payable under the marine policy or policies had this Policy
not been effected.
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7 Computer Virus and Hacking

a Damage to any computer or other equipment or
component or system or item which processes, stores,
transmits or retrieves data or any part thereof whether
tangible or intangible (including but without limitation
any information or programs or software) and whether
Your Property or not where such Damage is caused by
Virus or Similar Mechanism or Hacking;

b financial loss directly or indirectly caused by or arising
from Virus or Similar Mechanism or Hacking,

but this will not exclude Damage or financial loss which is
not otherwise excluded from this Policy and which results
from fire, lightning, explosion, earthquake, aircraft or other
aerial devices or articles dropped therefrom, riot, civil
commotion, strikes, labour disturbances, malicious
persons (including the acts of thieves but excluding the
acts of malicious persons which do not involve physical
force or violence), storm, flood, escape of water or oil from
any tank apparatus or pipe, leakage of beverages from
storage containers pipes and apparatus, impact by any
vehicle or animal.

For the purpose of this Exclusion:

Virus or Similar Mechanism means program code,
programming instruction or any set of instructions
intentionally constructed with the ability to damage
interfere with or otherwise adversely affect computer
programs, data files or operations whether involving
self-replication or not. The definition of Virus or Similar
Mechanism includes but is not limited to trojan horses,
worms and logic bombs.

Hacking means unauthorised access to any computer

or other equipment or component or system or item which
processes, stores, transmits or retrieves data whether
Your Property or not.

General Exclusion 7 will not apply to Section 3 Public
and Products Liability, Section 4 Employers Liability and
Policy Extension: Equipment Breakdown.
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Section 1: The Structure

Definitions

The definitions which apply to this Section are in addition
to the General Definitions.

Buildings

Structures at the Premises including landlord’s fixtures and
fittings, swimming pools, tennis courts, walls, gates, fences,
yards, patios, terraces, car parks, car ports, roads, pavements
and associated underground pipes, and cables. The Buildings
also include all office fronts, fixed glass therein and sanitary
ware, blinds and fitments thereon and internal decorations on
ceilings, walls and the like for which You are responsible as
owner of the Premises.

Contingencies
1 a Fire but excluding Damage caused by:
i explosion resulting from fire;
ii earthquake or subterranean fire;
iii a its own spontaneous fermentation or heating; or
b it undergoing any heating process or any
process involving the application of heat; or
b Lightning.
2 Explosion
a of boilers or of gas, used for domestic purposes only

but excluding Damage caused by earthquake or
subterranean fire; or

b otherwise but excluding Damage caused by or
consisting of the bursting by steam pressure, of a boiler,
economiser or other vessel, machine or apparatus, in
which internal pressure is due to steam only and
belonging to or under Your control.

3 Aircraft or other aerial devices, or articles dropped
therefrom.

4 Earthquake, Subterranean Fire.

5 Riot, civil commotion, strikers, locked out workers,
persons taking part in labour disturbances or malicious
persons acting on behalf of or in connection with any
political organisation, excluding Damage:

a caused by cessation of work; or

b due to confiscation, requisition or destruction, by or by
order of the government or any public authority.

6 Malicious Persons or vandals, excluding Damage:

a caused by such malicious persons or vandals, acting on
behalf of or in connection with any political
organisation;

caused by cessation of work;

due to confiscation, requisition or destruction by or by
order of the government or any public authority;
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caused by Theft as defined in Contingency 7 below;
e when the Premises are Vacant or Disused;

f inrespect of property in the open unless agreed
otherwise by Us; or

g inrespect of property in any structure which is
incapable of being locked.

7 Theft or any attempt thereat, excluding Damage when

the Premises are Vacant or Disused.

8 Storm, Tempest, excluding Damage:

a caused by the escape of water from the normal
confines of any natural or artificial water course, lake,
reservoir, canal or dam;

b caused by inundation from the sea whether resulting
from storm or otherwise;

¢ caused by frost, subsidence, ground heave or landslip;
attributable solely to change in the water table level; or

e towalls (not forming part of the structure), fences,
gates or moveable property in the open or in open sided
structures.

9 Flood excluding Damage:

a caused by storm or tempest;

b caused by escape of water from any tank, apparatus or
pipe;

¢ caused by frost, subsidence, ground heave or landslip;
attributable solely to change in the water table level; or

to walls (not forming part of the structure), fences,
gates or moveable property in the open or in open sided
structures.

10 Escape of Water from any tank, apparatus or pipe or
escape of oil from any oil-fired heating installation,
excluding Damage:

a caused by water discharged or leaking, from any
automatic sprinkler installations;

b when the Premises are Vacant or Disused; or
¢ from any portable oil-fired heating installation.

11 Leakage of beverages from storage containers pipes and
apparatus but excluding Damage to any portion of the
Building which is Vacant or Disused.

12 Impact by:

a falling trees or boughs, excluding Damage caused by
lopping, pruning or felling;

b collapse or breakage of television or radio receiving
aerials or satellite dishes; or

¢ vehicles or animals.
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13 Accidental Discharge or Leakage of Automatic
Sprinkler Installations, excluding Damage caused by or
attributable to:

a
b
c

heat caused by fire;
freezing when the Premises are Vacant or Disused;

repairs, alterations or extensions to the structures
and/or sprinkler installations; or

defects in construction or condition, of which You are
aware.

14 Subsidence or Ground heave, of any part of the site on
which the Premises stand or Landslip, but excluding:

a

d

Damage to yards, car parks, roads, pavements,
swimming pools, walls, gates and fences, unless also
affecting a structure insured hereby;

Damage caused by or consisting of:

i the normal bedding down or settlement of new
structures;

ii the settlement or movement of made-up ground;
iii coastal orriver erosion;

iv defective design or workmanship or the use of
defective materials; or

v fire, subterranean fire, explosion, earthquake or the
escape of water from any tank, apparatus or pipe;

Damage which commenced prior to the Effective Date
(as stated in the Schedule); or

Damage resulting from:

i demolition, construction, structural alteration or
repair of any property; or

ii groundworks or excavation,

at the same Premises;

15 Any Accidental Cause excluding:

a

b

Damage caused by or specifically excluded in
Contingencies 1-14; or

Damage to the Property insured caused by or
consisting of:

i inherent vice, latent defect, gradual deterioration,
wear and tear, frost, change in water table level, its
own faulty or defective design or materials; or

i faulty or defective workmanship, operational error or
omission, on Your part or any of Your Employees,

but this will not exclude subsequent Damage which
results from a cause not otherwise excluded by this
Policy;
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¢ Damage caused by or consisting of:

i corrosion, rust, wet or dry rot, shrinkage,
evaporation, leakage, loss of weight, dampness,
contamination, fermentation, dryness, marring,
scratching, vermin or insects; or

ii change in temperature, colour, flavour, texture or
finish, action of light,

Damage consisting of:

iii joint leakage, failure of welds, cracking, fracturing,
collapse or overheating, of boilers, economisers,
superheaters, pressure vessels, or any range of
steam and feed piping in connection therewith; or

iv._mechanical or electrical breakdown or
derangement, in respect of the particular machines,
apparatus or equipment, in which such breakdown
or derangement originates,

but this will not exclude:
i such Damage not otherwise excluded by this Policy

which itself results from any other Damage not
otherwise excluded by this Policy; or

ii subsequent Damage which itself results from a
cause not otherwise excluded by this Policy (unless
more specifically insured);

Damage caused by or consisting of:
i subsidence, ground heave or landslip;

ii  normal settlement or bedding down of new
structures;

iii acts of fraud or dishonesty;

iv disappearance, unexplained or inventory shortage,
misfiling or misplacing of information; or

v electrical or magnetic injury, disturbance or erasure,
of electronic records;

destruction of or damage to a building or structure,
caused by its own collapse or cracking;

Damage in respect of moveable property in the open or
in open-sided structures, walls (not forming part of the
structure), fences and gates, caused by wind, rain, hail,
sleet, snow or dust;

Damage to the Property insured:

i caused by fire resulting from its undergoing any
heating process or any process involving the
application of heat; or

ii (other than by fire or explosion) resulting from its
undergoing any process of production, packing,
treatment, testing, commissioning, servicing,
adjustment or repair;
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h Damage:

i caused by freezing; or

ii to fixed glass and sanitary ware,

in respect of any building which is Vacant or Disused;
i Damage in respect of:

i jewellery, precious stones, precious metals, bullion
or furs;

ii property in transit;

iii money, cheques, stamps, bonds, credit cards or
securities of any description; or

iv fixed glass and sanitary ware:

a due to repairs or alterations, being carried out at
the Premises;

b during installation or removal, of such glass or
sanitary ware; or

¢ which was broken or cracked prior to the
Effective Date (as stated in the Schedule);

j Damage in respect of:

i vehicles licensed for road use (including
accessories thereon), caravans, trailers, railway
locomotives, rolling stock, watercraft or aircraft;

ii property or structures in the course of construction
or erection and materials or supplies in connection
with all such property in course of construction or
erection;

iii land, roads, piers, jetties, bridges, culverts or
excavations; or
iv livestock, growing crops or trees,

unless specifically mentioned as insured by this
Section; or

k Damage occasioned by delay, embargo,
nationalisation, confiscation, requisition, seizure or
destruction, by or by order of the government or any
public authority.

Office Front

The whole front, all fixed glass therein, blinds, fitments thereon
belonging to You or for which You are responsible as tenant
not as owner of the Premises.

Tenants Improvements

Internal decorations to ceilings and walls and improvements
and additions of a like nature (other than Office Fronts)
belonging to You or for which You are responsible as tenant
not as owner of the Premises.
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Cover

In the event of Damage at the Premises to any Property
insured in connection with the Business occurring during the
Period of Insurance and caused by any of the Contingencies
(where stated in the Schedule), We will pay to You the value of
such Property insured or the amount of the Damage at the
time of such Damage or, at Our option, reinstate or replace
such property.

Provided that:

a Our liability under this Section in total for all claims or
series of claims, arising out of any one original cause, will
not exceed the Sum Insured for each item (or any other
stated limit of liability); and

b unless otherwise stated, the Sum Insured (or any other
stated limit of liability) applies in the aggregate to property
collectively described by each item under this Section.

Extensions

The Insurance provided by this Section is extended to
include the following:

1 Ground Rent

Up to 2 years ground rent if the Premises are rendered
temporarily uninhabitable but only during the period
necessary for reinstatement and up to a maximum of 10%
of the Buildings sum insured.

2 Public Authorities

The insurance by each item on Buildings, Tenants
Improvements and Office Front as set out in the Schedule,
where insured by this Section includes the cost of
reinstatement of any Damage to the Property insured and
portions thereof not subject to Damage (other than
foundations), incurred solely by reason of the necessity

to comply with legislation and regulations under Acts of
Parliament or local authority bye-laws, provided that:

a You receive the notice from the relevant body to comply
after the Damage occurs;

b the work of reinstatement is completed within twelve
months of the date of the Damage, or within such
further time as We may in writing allow; and

¢ the total amount payable under this Extension and this
Section, for any item, will not exceed:

i inrespect of the property subject to Damage, its
Sum Insured; and

ii inrespect of portions of the property not subject to
Damage, 15% of the total amount for which We
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would have been liable had the property been
wholly destroyed,

subject to the total amount payable in respect of i and ii
above under this Extension and this Section, in total for
all claims or series of claims, arising out of any one
original cause, for any item, not exceeding its Sum
Insured.

3 Fees

The insurance by each item on Buildings, Office Front and
Tenants Improvements as set out in the Schedule, where
insured by this Section, includes the cost of architects),
surveyors', consulting engineers’ and legal fees,
necessarily and reasonably incurred in the reinstatement or
repair of the property consequent on its Damage but will
not include fees incurred for preparing any claim.

Our maximum liability under this Extension and this Section,
for any item, will not exceed the Sum Insured for that item.
Capital Additions

a any newly acquired and/or newly erected Buildings or
Buildings in the course of erection (excluding any
property for which a building contractor is responsible)
insofar as the same are not otherwise insured; and

b alterations, additions and improvements to Buildings
but not in respect of any appreciation in value,

anywhere in the United Kingdom, the Channel Islands or
the Isle of Man.

Provided that:

i atany one situation this cover will not exceed 10% of
the Buildings Sum Insured or £250,000 whichever is
the lesser;

ii  You undertake to give particulars of such extension of
cover as soon as practicable and to pay any additional
premium required;

iii following payment of such additional premium the
provisions of this Extension are fully reinstated.
Cost of Debris Removal/Re-erection

The insurance by each item on Buildings, Office Front and
Tenants Improvements include costs and expenses
necessarily incurred by You with Our consent in:

a removing debris;
b dismantling and/or demolishing; or
¢ shoring up or propping;

in respect of the portion of such Property insured which is
the subject of a claim under this Section.

Our maximum liability under this Extension and this
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Section, for any item, will not exceed the Sum Insured for
that item.

We will not pay for any costs or expenses:

i incurred in removing debris except from the site of any
property which is the subject of a claim under this Section
and the area immediately adjacent to such site; or

i arising from pollution or contamination, of property not
insured by this Section.

Fire Brigade and Rescue Services Damage to Grounds

Damage caused by the Fire Brigade and rescue services
or other emergency services equipment or personnel, in
the course of combating fire, to the grounds at the
Premises as far as You are responsible for the cost of
repair, provided that Our maximum liability under this
Extension in respect of any one event of such Damage will
not exceed £25,000 in the aggregate.

Contracting Purchaser’s Interest

If at the time of Damage You have contracted to sell Your
interest in any Buildings hereby insured and the purchase
is subsequently completed, the purchaser, on completion
of the purchase, will be entitled to benefit under this Policy
in respect of such Damage (if and so far as the property is
not otherwise insured against such Damage by You or on
Your behalf) without prejudice to Your or Our rights and
liabilities until completion.

Trace and Access

In event of Damage resulting from escape of water or oll
We will pay the costs necessarily and reasonably incurred
in locating the source of such Damage and subsequently
making good subject to Our maximum liability under this
Extension not exceeding £25,000 in total for all claims or
series of claims, arising out of any one original cause.

Clearing of Drains

Expenses necessarily and reasonably incurred in cleaning,
clearing and/or repairing drains, gutters, sewers and the
like at the Premises for which You are responsible in
consequence of Damage by any of the Contingencies
insured.

10 Underground Services

Damage for which You are legally liable by any of the
Contingencies 1-15 inclusive (whether operative or
otherwise under this Section) to underground pipes,
cables, drains (and their relevant inspection covers),
supplying services to and carrying waste from the
premises to the point of junction with the public supply
lines, mains and sewers.
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Exclusions

This Section does not cover:

1

Property more specifically insured by You or on Your
behalf;

Damage to Glass and Sanitary Ware as defined under
Section 6 of this Policy other than breakage by or arising
out of fire, lightning or explosion or salvage operations
consequent thereon;

Damage to any electrical sign or its installation;

Damage (other than Damage by fire resulting from
explosion) occasioned by the bursting of a boiler
economiser or other vessel machine or apparatus in which
internal pressure is due to steam only and belonging to or
under Your control nor Damage to vessels machinery or
apparatus or their contents resulting from the explosion
thereof unless more specifically insured under the Policy
Extensions;

A hydrostatic, pneumatic, or gas pressure test of any boiler
or pressure vessel or an insulation breakdown test of any
type of electrical equipment.

Conditions

1

Index Linking

The Sum Insured by each item of Section 1 of the
Schedule is subject to Index Linking.

Limit of Liability

The maximum amount payable in respect of any item
insured under this Section is the Sum Insured stated in the
Schedule for each item plus Index Linking.

Basis of Claims Settlement

The Basis of Settlement for each and every item under this
Section will be on a Reinstatement Basis.

Automatic Reinstatement of Sum Insured

Unless there is written notice by Us to the contrary in the
event of Damage under this Section We will automatically
reinstate the Sum Insured provided that You undertake to
pay the appropriate additional premium.

Excess

We will not be liable for the amount of the Excesses stated
in the Schedule for each and every claim in respect of:

a Contingencies 6,7,8,9,11,12,13and 15.
b Contingency 10.
¢ Contingency 14.

All claims or series of claims, arising out of any one original
cause, will be treated as one claim.

20 | Office & Surgery Insurance

Section 1: The Structure

6 Roof Condition

It is a condition precedent to Our liability that any:
i felt ontimber roof; or
ii flat roof; or

iii roof with a pitch of 12.5 degrees or less, is subject to
the following inspection periods by a competent roofing
contractor and evidence of the inspections must be
retained with any recommendations implemented
within 28 days of the inspection.

Unless under a guarantee the roof must be inspected every
2 years and have been inspected no more than two years
prior to the Policy inception. If under a guarantee then
following installation the inspection is to be undertaken
every 5 years and then inspected every 2 years from the
end of the guarantee.

Notwithstanding any other Excess applicable under this
Section, We will not be liable for the first £500 of each
and every claim, for Damage to Property insured under this
Section caused by Contingency 8 Storm, Tempest as
defined within this Section, in respect of any portion of the
Premises with any roof listed within this Condition.

All claims or series of claims, arising out of any one original
cause will be treated as one claim.

Subsidence

It is a condition precedent to Our liability in respect of any
Damage insured under this Section caused by
Contingency 14, that You will notify Us immediately of any
demolition, groundworks, excavation or construction, being
carried out on any adjoining site and We will then have the
right to vary the terms or cancel this cover.

Portable Heaters

It is a condition precedent to Our liability under this Policy
that:

a no combustible material is left within 3 metres of any
heater;

b heaters are cleaned and maintained in accordance with
the manufacturer's instructions;

¢ 1x2 gallon foam extinguisher ora 1 x 10 Ib dry powder
extinguisher to be installed nearby; and

d waste oil heaters, straw or wood burners, coal fires, or
portable gas heaters (including LPG, Butane, Propane
or similar), or portable oil fired heaters are not kept,
used or stored in Your Premises.



Section 2: Contents

Section 2: Contents

Definitions

The definitions which apply to this Section are in addition
to the General Definitions.
Office Contents

Office Contents belonging to You or for which You are
responsible consisting of Contents, Computer Equipment,
Stock, Documents, Works of Art, Exhibition Equipment and
Computer System Records Replacement Costs.

Contents

All Other Contents (other than Stock, Computer Equipment,
Documents, Works of Art, Exhibition Equipment and
Computer System Records Replacement Costs) belonging
to You or for which You are responsible including:

a wines, spirits, beers, ales, tobacco, cigars and cigarettes
kept for entertainment purposes up to a limit of £500;

b clothing, personal effects and pedal cycles belonging to
You, Your partners, directors, Employees, customers or
visitors for which You are responsible up to a limit of £500
any one person; and

c the cost of materials and clerical labour incurred in
reproducing Documents (but not the cost of producing
information to be recorded);

but excluding:

i bills of exchange, promissory notes, money deeds bonds
securities or documents of any description, cheques,
stamps, credit cards, debit cards or travel tickets;

ii jewellery, precious stones, precious metals, bullion, furs
unless the Schedule states otherwise;

iii stock of any description; and
iv any other property separately described in the Schedule or
which is more specifically insured.
Contingencies
1 a Fire but excluding Damage caused by:
i explosion resulting from fire;
ii earthquake or subterranean fire;
iii a its own spontaneous fermentation or heating; or

b it undergoing any heating process or any
process involving the application of heat; or

b Lightning.
2 Explosion

a of boilers or of gas, used for domestic purposes only
but excluding Damage caused by earthquake or
subterranean fire; or
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b otherwise but e